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FULL-STACK DEVELOPER | C# / .NET | TYPESCRIPT | SQL | AZURE
Senior full-stack software developer with 8+ years of experience designing, developing, and maintaining scalable production applications using C# / .NET Core, TypeScript, React, SQL Server, and PostgreSQL. Proven track record of stepping into existing systems, diagnosing root causes, resolving stability issues, and delivering practical modernization improvements. 
Experienced with Azure DevOps, AWS (EC2, Lambda, Cognito), Redis caching, Docker, and Kendo UI in production environments. Strong performance debugging skills with Application Insights and SQL execution plans. Based in Surrey, BC (Pacific Time zone).
CORE PROFICIENCIES
· Application Development: .NET / C#, React, TypeScript, REST APIs, GraphQL, Internal Business Applications
· Business Systems & Integrations: Third-Party APIs, Workflow Automation, System Integration, Legacy Modernization
· Database & Data Integrity: SQL Server, PostgreSQL, MySQL, Data Modeling, Stored Procedures, Database Migrations
· Quality & Reliability: Unit Testing, Integration Testing, Automated Testing, Regression Prevention, System-Level Testing
· Full Lifecycle Delivery: Requirements Gathering, Design, Development, Configuration, Deployment, Maintenance
· Collaboration: Stakeholder Communication, Technical Documentation, Cross-Team Delivery, Agile Development
· Performance & Support: Production Debugging, Log Analysis, Root Cause Analysis, Query Optimization, Application Insights
PROFESSIONAL EXPERIENCE
Software Developer II | Dayforce Canada Ltd, Toronto, ON, Canada	Apr 2022 - Feb 2026 
· Designed, developed, and maintained production features across a high-traffic SaaS platform using TypeScript, React, Kendo UI, Redux, GraphQL, .NET Core, C#, SQL Server, and Redis, serving enterprise customers daily.
· Collaborated with product, QA, and cross-functional stakeholders to clarify requirements, deliver new features, investigate defects, and improve reliability across critical application areas.
· Investigated and optimized a complex LINQ query in a .NET Core backend using Application Insights, server logs, and SQL execution plans, improving endpoint performance by approximately 75% and resolving production timeout issues.
· Designed and implemented a Redis-based caching layer for SQL Server configuration data, reducing repeated database calls and improving API performance by up to 25%.
· Built automated test coverage using Cypress, Jest, and SpecFlow, reducing regressions across critical user workflows and supporting safer releases.
· Designed SpecFlow steps to mock and clear Redis cache values, enabling robust testing of various cache states and preventing environment-specific failures.
· Managed CI/CD pipelines and release workflows using Azure DevOps (Pipelines, source control, release management), automating builds and deployments to reduce manual intervention and improve consistency across microservices.
· Delivered a salary protection system spanning backend, frontend, and automated tests to support compensation retention during role changes, contributing to multi-million-dollar client contract wins.
· Built and maintained modular, testable UI components using React and Kendo UI, collaborating with product, QA, and design teams to ensure quality releases aligned with Figma specifications.
· Developed GraphQL-powered React components to fetch and display data across multiple microservices, improving data consistency and reducing redundant API calls.
· Developed an MVP leveraging Apollo Client's schema federation to integrate with the Classification service GraphQL API, enabling seamless cross-service communication and validating the approach for broader adoption.
· Utilized Application Insights and server logs to diagnose and resolve production application errors, implementing regression tests to prevent recurrence.
· Documented localization inconsistencies between the Position Management microservice and monolithic sections, streamlining user experience across product surfaces.
· Assisted teammates with local development environment setup and delivered technical overviews of microservices and monolithic components to accelerate onboarding.
· Leveraged AI coding tools including GitHub Copilot and OpenAI Codex to investigate bugs, understand existing codebases, plan and implement new features, and author automated test scenarios - accelerating feature delivery and improving overall application quality.
Digital Operations Developer | Nettwerk Music Group, Vancouver, BC, Canada	May 2021 - Apr 2022
· Built and maintained internal digital operations tools supporting business workflows, reporting, content operations, and day-to-day user productivity.
· Collaborated with internal users to identify workflow inefficiencies, refine requirements, and deliver practical improvements to legacy applications.
· Led migration of all existing projects into Git-based version control, enabling efficient collaboration, change tracking, release safety, and long-term maintainability.
· Refactored and compressed a 20GB legacy codebase to 200MB, enabling GitHub compatibility and significantly improving branch management and developer workflow efficiency.
· Set up dedicated development environments for team members, enabling parallel feature development and reducing environment conflicts.
· Enhanced internal web applications by integrating Bootstrap 5, Dropzone.js, Wavesurfer.js, and JavaScript, enabling seamless form submissions without full-page reloads, improving user productivity by approximately 60%.
· Reduced code duplication by developing modular PHP snippets, improving codebase maintainability and scalability.
· Improved production stability by introducing stronger Git workflows, reducing crashes in legacy PHP applications to near zero and accelerating bug investigation.
· Automated SSL certificate renewals on development servers, ensuring continuous secure data transmission without manual intervention.
· Automated user account creation in .htaccess files via scripts, significantly reducing onboarding time for new artists.
· Gathered and responded to user feedback on UI updates, iterating on designs to ensure an improved end-user experience.
Developer | Uniserve Communications, Vancouver, BC, Canada	Apr 2017 - May 2021
· Built and maintained business-critical backend systems using PHP/Laravel, REST APIs, SQL, queue-based processing, and automation scripts supporting billing, provisioning, payment, and reporting workflows.
· Integrated internal applications with external systems for payment processing, email handling, provisioning, account management, and operational reporting including QuickBooks Online API via OAuth2.
· Designed and optimized financial and billing workflows, including usage-based billing automation and payment processing improvements, reducing manual intervention and improving transaction reliability.
· Developed a RESTful API using Lumen (Laravel's API framework) for Uniserve's provisioning database, refactoring and migrating legacy code for improved maintainability and cross-interface accessibility.
· Designed and implemented an automated payment processing system, increasing transaction success rates and reducing payment gateway failure charges, with reconciliation reports to identify root causes of failures.
· Led a complex data migration from an acquired company's billing platform, reconstructing data structures and preserving business continuity despite limited direct database access.
· Improved application performance and reliability by optimizing login background processing, implementing Laravel queue-based background job processing, and upgrading legacy PHP code to PHP 7 with prepared statements.
· Added end-user management features for wholesale customers, automating end-user creation and service linking for clearer invoicing and improved data organization.
· Designed custom SQL views and stored procedures for operational reports, service cancellation trend analysis, and provisioning system enhancements.
· Developed Mikrotik RouterOS scripts for automatic router configuration prior to shipping, eliminating manual setup steps.
· Collaborated with senior developers and co-op teammates to maintain clear communication and prevent code conflicts; authored technical and end-user documentation detailing troubleshooting techniques and system functionality.
· Modernized Uniserve's ordering interface by replacing outdated HTML table layouts with CSS and div-based designs and built an HTML email template editor using TinyMCE.
· Managed time effectively to meet project deadlines while accommodating evolving feature requests and collaborating with stakeholders to gather and prioritize requirements.
EDUCATION
Simon Fraser University, Burnaby, BC 	Apr 2024
Bachelor of Science: Computer Science
Langara College, Vancouver, BC 	Apr 2018
Associate of Science: Computer Science
PROJECTS
Client Management App
· Developed a full-stack internal business application using TypeScript, .NET, PostgreSQL, and AWS to manage client records and workflow data.
· Designed relational data models to improve workflow consistency, data integrity, and system integration reliability.
· Implemented authentication and deployed backend services in a cloud environment.
Ultimate Choice HVAC - Project Management App
· Gathered requirements from stakeholders to create a prioritized backlog for both MVP and production releases of a full project management application.
· Leveraged AI coding tools (OpenAI Codex, Claude Code, Kilo Code) to plan and accelerate implementation using Next.js, Prisma ORM, PostgreSQL on Neon, Vercel for deployment, Vercel Blob for file storage, and Brevo for transactional emails.
· Designed and implemented automated tests and PR-based deployment previews (smoke testing) to ensure application correctness and prevent regressions when introducing new features.
Linux Home Server
· Configured a Linux home server accessible within the home network for automated backups and personal project hosting.
· Deployed PostgreSQL Docker images for various projects and configured Nginx to handle redirects and host multiple projects on the same server.
· Developed a network speed monitoring script that tests connection performance at continuous intervals and persists results to a PostgreSQL database for trend analysis.
Markdown to HTML Converter
· Designed and implemented a web application for converting between Markdown and HTML to simplify documentation authoring.
· Built using ReactJS (frontend), Django (backend API), and MySQL (user data storage), with user account creation and document persistence.
· Containerized all components using Docker to simplify and standardize the deployment process.
S-Talk Terminal Messaging App
· Programmed a modular, multithreaded C application that transmitted text messages between two terminals over the internet using sockets.
· Implemented four independent threads to support simultaneous message typing and sending without blocking on remote terminal responses.
BeagleRover Embedded Application
· Collaborated with a team of 4 to build an embedded system for remotely controlling a rover using two BeagleBone boards.
· Implemented joystick-based directional control on the controller board and motor control on the rover board, along with a web dashboard reporting speed and angular momentum statistics.
Child Management Android App
· Worked in a team of 4 over three two-week Scrum iterations to deliver a Java Android app for parents to manage children's profiles, a timeout timer with calming audio, a virtual coin flip with history, and a guided breathing exercise.


TECHNICAL SKILL
Programming Languages: C#, TypeScript, JavaScript, PHP, SQL, Python, Java, C
Frontend: React, Redux, Next.js, Kendo UI, Bootstrap 5, HTML/CSS, GraphQL
Backend / Frameworks: .NET / .NET Core, Lumen (Laravel), Laravel (Queues, Ecosystem), REST APIs, GraphQL, Prisma ORM, NestJS
Databases: SQL Server, PostgreSQL, MySQL, Stored Procedures, Database Migrations
Testing: Unit Testing, Integration Testing, System-Level Testing, Cypress, Jest, SpecFlow
Cloud / DevOps: AWS (EC2, Lambda, Cognito), Azure DevOps, Docker, Vercel, Git, Nginx 
Caching / Messaging: Redis, Queue-based processing (Laravel Queues)
Monitoring / Debugging Tools: Application Insights, SQL Execution Plans, Server Logs
CERTIFICATIONS
Azure Fundamentals - AZ900
